.one family at
a time.

The way we define family can be
different for all of us. Whether it's an
actual relative, loved one or friend,
itdoesn'treally matter. We all want
better care for the people we love.
At Support Solutions Home Care, it
1S our mission to create a new way
of caring for aging adults in Chicago

and the northern suburbs.

SUPPORTSOLUTIONSHOMECARE.COM

SUPPORT
SOLUTIONS
HOME CARE

SUPPORT SOLUTIONS HOME CARE
321 NORTH CLARK STREET
SUITE 500

CHICAGO, ILLINOIS 60654

NORTHERN SUBURBS
847 637 8343

CHICAGO
312 265 7750

ToLL FREE
877 503 3768

SUPPORT SOLUTIONS
HOME CARE

Changing the
experience of
aging...

SUPPORTSOLUTIONSHOMECARE.COM



WeTe elevating the standards of
caregiving.

We believe in a world that honors and respects
all aging adults. A system of care that looks beyond
outdated assumptions, beyond stereotypes and
beyond old standards. It is our mission to create a new
way of caring for aging adults.

We care for your loved ones as if they were our own.
Our caregivers not only understand that each person
is an individual and has something valuable to
contribute, but they also engage in a real relationship
with the people they are caring for.

We believe everybody
isunique.

We believe in care that is uniquely suited for those
receiving it. Each persons abilities, strengths and
interests are at the heart of the care plan. Their
needs are understood and honored whether
related to culture, age, race, religion, ability, sexuality
or gender. We believe your quality of life is completely
dependent on your quality of care.

All of our caregivers are insured,
bonded and drug-tested.
Our caregivers are all our employees.

We make real connections
with each other.

Matching our client's needs and preferences with the
right caregiver is essential. We believe if a person feels
a real connection with their caregiver, it will greatly
reduce their feelings of isolation, depression and
loneliness. We also believe encouragement is part
of care. Many seniors are not comfortable with or
accustomed to asking for help. We train our caregivers
to encourage our clients by emphasizing their strengths
and skills.

Compassionate caregivers are the cornerstone of our
organization and we pride ourselves on the excellence
and integrity of our team. We interview extensively
to find caregivers who share our philosophy and who
want to make a meaningful impact on our client’s lives.
They receive a comprehensive orientation on our
beliefs and standards of care as well as customized
training to interact effectively with people of different
cultures.

Please call

877 503 3768

toschedule a free

personal in-home consultation.

supportsolutionshomecare.com

We provide customized services
based on each client’s needs.

PERSONAL SERVICES

Bathing, grooming and dressing

Oral hygiene

Toileting and continence care

Mobility and transfers

Meal preparation and eating assistance

CAREGIVER SERVICES
Companionship and conversation
Housekeeping

Morning wake-up and evening tuck-in
Medication reminders

Home safety and fall prevention

Pet care

TRANSPORTATION SERVICES
Doctor and rehab visits

Hospital discharge

Errands and shopping

Social visits

LIVE-IN CARE SERVICE
24-hour continuity of care in your own home
Engaged, trusting relationships

ADDITIONAL SERVICES

Temporary relief for family caregivers

Bedside care in hospitals and nursing homes
Post-operative care

Transitional care through all levels of physical well-being





